Website information for patients
Port-Er - www.port-er.com
Limbcare - www.limbcare.org
Disabled Living Foundation - www.dlf.org.uk
Meningitis Now - www.meningitisnow.org
Meningitis Research Foundation - www.meningitis.org
The Limbless Association is the leading UK charity for people with limb-loss.
limbless-association.org
DBF - The Douglas Bader Foundation help advance and promote the physical,
mental and spiritual welfare of people who are affected by limb loss, or are otherwise
physically disabled. - doulasbaderfoundation.com
Diabetes UK are the leading UK charity for people affected by diabetes. diabetes.org.uk
Blesma - The Limbless Veterans have been helping veterans who have lost limbs
since the First World War. - blesma.org
Limbpower aims to engage amputees and individuals with limb impairments in
physical activity, sport and the arts to improve quality of life and to aid lifelong
rehabilitation. - limbpower.com
Reach provide resources, support and practical information for children with upper
limb deficiencies and their families. - reach.org.uk
Steps are the national charity working for all those whose lives are affected by
childhood lower limb conditions. - steps-charity.org.uk
Disability Rights UK aims to ensure that disabled people in the UK can achieve their
potential and aspirations through education, skills, training and employment.
disabilityrightsuk.org
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North East Drive Mobility helps people to retain or regain independence as drivers
and passengers. - ntw.nhs.uk/mobility
Specialist Rehabilitation and Mobility Centre
Cumberland Infirmary, Newtown Road
Carlisle, CA2 7HY Phone 01228 814783
Transport
Transport is available, if you meet the eligibility criteria Otherwise you will
need to make your own way to the DSC. Please phone 0800 032 3240 to book
your own transport

Confidentiality
‘The Trust’s vision is to keep your information safe in our hands.’
We promise to use your information fairly and legally, and in-line with local and
national policies. You have a right to understand how your information is used and
you can request a copy of the information we hold about you at any time.
For further information contact the Subject Access Coordinators
SACCIC@ncuh.nhs.uk or SACWCH@ncuh.nhs.uk

Feedback
We appreciate and encourage feedback, which helps us to improve our services. If
you have any comments, compliments or complaints to make about your care,
please contact the PALS team (Patient Advice and Liaison Service) on 01228
814008 between 10.30 and 4.30 Monday to Friday or email PALSCIC@ncuh.nhs.uk.
If you would like this factsheet in another language or format, for example Braille,
large print or audio the PALS team will be able to assist you (contact details above)
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